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Guest Handbook
Welcome

 Guest Welcome Guide

Welcome to Portal Fosc Suites, located in Peñíscola’s historic old town.
This guide provides essential information for your stay and a few local 
recommendations, designed to help you feel at home.

You can click on the icons to access more
information when this symbol appears.

This guide is interactive

1. Welcome

2. House rules

Check-in: from 15:00
Check-out: until 11:00

Noise: Please respect quiet hours, especially from 10:00 PM to 9:00 AM. 
The property is located in the old town.

Parties and events: Not allowed.

Smoking: Smoking is not permitted inside the property.

Pets: Pets are not allowed.

Furniture and equipment: Please use responsibly and report any damage.

Waste management: Use designated containers and follow recycling 
guidelines.

El incumplimiento puede dar lugar a la finalización de la estancia

Failure to comply may result in termination of the stay.
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Service hours: from
From 9:00 to 21:00 112 Emergency

Guest service
Tel. +34 618 25 75 36 CLICK HERE

Address
Calle San Vicent, 35 12598 CLICK HERE

https://maps.app.goo.gl/FiAm9GAp1ymkezK5A
wa.link/d7a30w


3. Hostel operations

4. Safety and Emergencies

Internet / mot de passe

Name:
Portalfosc
 
Passwort:
nun*2017

Emergency
Tel. 112

On-duty Pharmacy 
check the schedule CLICK HERE

Nearest health center
Peñíscola - C. Río, 11, 12598 CLICK HERE

Responsibility Policy

The accommodation is not responsible for personal belongings. 
Use of the equipment is at the guest’s own risk.

Air conditioning / heating
Use the remote control and switch it off when leaving 
the accommodation.

Wi-Fi
The network name and password are indicated in the apartment.

Television
National and international channels. Smart TV.
APPS: Netflix, Amazon Prime, MAX.

Water and electricity
Please use water and energy responsibly.
In case of a power outage or water problem, contact guest services.

https://maps.app.goo.gl/3MCoDAN34X8vF6fd6
https://farmaciaguimera.com/es/content/28-calendario-farmacias-de-guardia-en-peniscola


Terms of stay

Security deposit

Upon arrival, a €100 security deposit will be requested as a guarantee 
against possible damage, losses, or breaches of the accommodation 
rules. The deposit will be fully refunded after check-out and inspection 
of the apartment, provided no damage is detected. In the event of 
damage, the justified cost of repair or replacement will be deducted 
from the deposit.

Responsible use of the accommodation

Only the persons registered in the reservation may stay in the property.
Subletting or using the accommodation for purposes other than lod-
ging is not permitted.

Please make a RESPONSIBLE USE of the furniture, textiles, 
and equipment.

Removing objects from the apartment is not allowed.

Contractual basis: liability for breach of obligations
Spanish Civil Code, art. 1101 (state level, in force).

Safety

For your safety, do not tamper with electrical or water installations.
In case of emergency, call 112 and immediately contact guest services.

Keep doors and windows closed when leaving the accommodation.

Breakdowns and maintenance

If you detect any fault or incident, notify us immediately.
Do not attempt to repair installations yourself.
Prompt communication helps prevent further damage.



5. Location and Area

CASTILLO
PEÑÍSCOLADE

P E Ñ Í S C O L A  C A S T L E  ( PA PA  L U N A )

MUSEO
MARDEL

M U S E U M  O F  T H E  S E A

Museum of the Sea
600 meters on foot from the accommodation.
A small, pleasant museum about Peñíscola’s maritime history, ideal 
for a short visit.

Free admissionFREE

Peñíscola Castle
About 50 meters from the accommodation is the castle.

General admission
€5.00

Reduced admission
€3.50
(students, pensioners, youth aged 9–16, groups)

Free  children up to 8 years old and people with disabilities

The ticket includes the Artillery Park; we recommend visiting 
early in the morning or at sunset.

FREE



FREE

EL FARO
P E Ñ Í S C O L A  L I G H T H O U S E

FREE

The FARO
About 400 meters on foot from the accommodation.
Located next to the old town walls, it offers panoramic views of the 
Mediterranean Sea and the coast.

Free access.

Especially recommended at sunset to enjoy the scenery and 
take photos.

The House of Shells

About 280 meters on foot from the accommodation.
One of the most photographed houses in Peñíscola, decorated 
with seashells on its façade and located on one of the most 
picturesque streets in the old town.

Free exterior access.

CASA
DE LASCONCHAS

T H E  H O U S E  O F  S H E L L S



6. Where to eat in Peñíscola

RACONET
CA DEUDE

R E S T A U R A N T

Raconet de Ca Deu Restaurant
Traditional cuisine with local products.

House specialties:
Rice dishes, traditional plates, meats and tapas, 
with local wines.

Blue Dream Lounge
A spectacular place by the sea, ideal for enjoying a
good moment.

Tapas and cocktails
With stunning views, in a very Instagrammable setting.

BLUE DREAM
LOUNGE / CHILL OUT

Address
C. Farones, 13A

Reservation
Tel. +34 964 48 94 01

Instagram
@bluedream.lounge

Tik Tok 
@Blue Dream Peñiscola

Address
C. San Roque, 13

Instagram
@raconet_de_ca_deu

Reservation
Tel. +34 964 48 94 01

Tik Tok 
@elraconetdecadeu

CLICK HERE CLICK HERE

CLICK HERECLICK HERE

CLICK HERE

CLICK HERE

CLICK HERE

https://maps.app.goo.gl/6vsZ1rUj7SUhbjVW9
https://maps.app.goo.gl/QDYZ8yLB46pedkaF6
https://www.instagram.com/raconet_de_ca_deu/
https://www.tiktok.com/@elraconetdecadeu

wa.link/vi5to7
https://www.instagram.com/bluedream.lounge/
https://www.tiktok.com/@blue.dream.peisco

wa.link/vi5to7


CAPITAN
GOLOSO

DULCERIA Y CREPERIA

Captain Goloso Ice Cream Shop
If you feel like having an ice cream or a good smoothie.

House specialties:
Cone ice creams and slushies.

Rest. El Caracol
A place in the center of Peñíscola.

Specialty:
Rice dishes and seafood paella.

RESTAURANTE 
EL CARACOL

Address
Av. España, 41, 2ª

Reservation
Tel. +34 964480761

Facebook
restCaracol

Address
Carrer Castillo 13

CLICK HERE

CLICK HERE

https://maps.app.goo.gl/VxV5cjHvtiZs1uc28
https://www.facebook.com/restCaracol


Download the official 
Peñíscola guides here.

Film Route
in Peñíscola

Hiking trails to 
explore Peñíscola

Beaches and coves
of Peñíscola

Old Town
and Heritage

Pirate Route of
Peñíscola

Adventure Route
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https://peniscola.es/wp-content/uploads/2024/10/Ciudad-antigua-y-patrimonio-Peniscola.pdf
https://peniscola.es/wp-content/uploads/2024/09/RUTA-PIRATA-INFO-PARA-QR.pdf
https://peniscola.es/wp-content/uploads/2024/09/RUTA-AVENTURAS-INFO-PARA-QR.pdf
https://peniscola.es/wp-content/uploads/2024/09/Ruta-de-Cine-Peniscola.pdf
https://peniscola.es/wp-content/uploads/2024/10/Senderos-de-irta-Peniscola.pdf
https://peniscola.es/wp-content/uploads/2024/10/Playas-y-calas-Peniscola.pdf
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